Mehdi Mohammadzade
IT/Network/System/Project, Manager/Consultant
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With 16+ years of experience in the IT/ICT industry and more than 10 years of
experience in IT Management, | have a verifiable history of IT Leadership. | am
eager to apply my skills and knowledge to an inspiring organization where | can
make a meaningful contribution.

+ Good Experience in Vendor Management

+ Ability to Successfully Build and Lead Motivated Teams

« Effective Communication, Negotiation, and Interpersonal Skills

* Proven Business Analytics, Reporting, and Decision-Making Skills
» Special Skills in Problem Analytics and Problem-Solving

+ Knowledge of (Agile) Project/Product Management Skills

+ Knowledge of Budget Management & Contract Management Skills
+ Knowledge and Experience in ITIL/ITSM Related Skills

« Skilled in Database Management

* Proven Knowledge of Unix-Like Operating Systems & Services

+ Working Knowledge of Network/System/Application Monitoring Systems
« Experience in Programming/Scripting Languages (Python, JavaScript, Bash
Scripting, ...)

+ Knowledge and Experience in VoIP Technologies

+ Knowledge of Information Security

+ Knowledge and Experience in Virtualization Solutions

* Proven Knowledge and Experience in Cloud Computing

+ Working Knowledge of DevOps Engineering

+ Working Knowledge of ERP/CRM Systems (0doo)

* Deep Knowledge and Experience in OSS/BSS Systems

+ Working Knowledge of Network Engineering

« Special Skills in DSL Technologies

« Experience in VAS Solutions

+ Basic Knowledge of Mobile Networks
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Chief Technology Officer
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- Technical Leading the Production of the "Cloud Infrastructure Platform"
Project

IT Manager
1¥0) 515,55 199 9,040 | ABCallcenter

- Leading ITSM Implementation
- Leading ISMS Implementation
- Leading Core Network and Services Improvement Plans
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- Leading Datacenter Redesign

- IT Budget Evaluation

- Standardizing Technical Procedures

- Leading Technical Teams including Network, SysAdmins, Software
Developers, NOC, VolP, LAN

- Leading Technical Training of Technical Department

- Software Development Team-Building

Technical Product Manager
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System Director
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- Leading System Administration team. Bleo 165l cuszidg
- Design, Set up and Integrating AAA service in multi-vendor networks related 320 ol cussdg
to LTE, DSL, and IPWireless services.
- Project manager of DPI project and Integrating it with AAA Service.
- Design, Set up and Maintain Datacenter Virtualization Solutions.
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IT Manager
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Design and Implement VolP Networks

Network Engineer
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. Team Leadership . Team Building . decision-making . Problem-Solving
Information Security . ITIL/ITSM . Project Management

Interpersonal Skills . Negotiation . vendor management

ERP/CRM/BPMS . System Administration . Cloud Computing

. Cisco Systems . Telecommunications . Network Administration

. Open Source Platforms . (Internet Protocol Suite (TCP/IP

. AAA . VOIP . Network Design . Value-Added Services

Mikrotik . Switching . Routing Protocols . Deep Packet Inspection
Database Management . B/OSS . DataCenter . Charging/Billing Systems
. virtualization solutions . Scripting . Monitoring Systems . Unix-like OS
DevOps
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