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Telephone technical Support For A/VDSL/Bras, Fiber, PTMP, Airfiber  TD-
LTE Subcscribers - Prepaid SIM Cards Fanap Mobile
Follow Tickets And Troubleshoot
Goftino Online Chat With Customer
Confirm initial installation of services
Experience Monitoring the Networks to detect and resolve problems (AF -
ONT - Temp - New User Bras/DsIm- Vip User)
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Telephone technical Support For A/VDSL/Bras - Fiber - PTMP - Airfiber - TD-
LTE Subcscribers
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Experience Support all Vendor Routers / CPEs
Experience Working with monitoring software such as grafna & Zabbix
Experience Monitoring the networks to detect and resolve problems and
ensure uninterrupted operations of the networks
create and updating documentation
Experience P2P Custumer support and Troubleshooting
Ability to multitask and perform in a stressful environment
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Telephone technical Support For A/VDSL (TD-LTE Subcscribers
Follow Tickets And Troubleshoot
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